Break out room

· What law, policy or practice you would like to change with Strategic Litigation?
· What rights are engaged by this issue?
· How many people do you estimate might be affected by this problem? Do you have contact with any of them who might be willing to take a case?
· What expertise and resources would you need to bring this issue to court?
· What specific change or remedies would you need from the court?
· What risks or challenges do you see in litigating this issue?

For those who do not have a particular law, policy or practice in mind, they can use the following scenario.

You live ten kilometres from the nearest town. A regular bus service runs past your house to the town centre and is your only way to get groceries, to the doctors or to socialise. Last month, the bus service stopped selling tickets on the bus or at the station. Instead, passengers must download the bus company’s app on a smartphone and purchase tickets online in advance. In order to find the app, you need to scan a QR code on the side of the bus. The app does not support screen readers, the instructions on how to buy tickets are complicated and difficult to understand, and the font on the app is very small. The only customer support available is a drop down menu of FAQs which are not helpful. There is no phone number to call and no way to speak to a person for assistance.

