CASE STUDY NO 1
A Passport for Elena
Elena had always kept her documents in the same wooden drawer by the window—birth certificate, marriage papers, and her passport, now expired. At eighty years old, she moved slowly but deliberately, the rituals of her life unchanged. 
When she heard that the Ministry of Foreign Affairs had introduced a new system—online applications only—she didn’t fully understand what it meant at first. The letter said paper applications were no longer accepted. Everything had to be done digitally.
Elena tried to apply on her own. At one point, an error message appeared. Application rejected. Please resubmit. After several attempts, they gave up. Elena felt a quiet frustration settle in her chest.
A few days later, Elena went to the passport office with her dog, Milo. The building was still there, but now it had self-service kiosks and no staff. As she hesitated outside, a loud noise startled Milo, and he slipped free, running off.
Panicked, Elena chased him down a quiet street. A well-dressed man approached, offering help and guiding her to sit down. Distracted and shaken, she didn’t notice him stealing her purse.
By the time she realized, he was gone—along with her identification papers. And Milo was still missing.

Elena approaches you, an ngo specialised in the rights of older persons. She is frustrated about the events and she would like to do something about it. What would  you advise her?

1. What are the key legal issues which can be inferred from these facts?
2. How do you identify if EU law is applicable? What would be the legal issue(s) from the perspective of EU law?
3. How could you engage the courts in your jurisdiction?
4. Are the facts in this case linked to some of the advocacy that your organisation is pursuing?

